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President’s Report
Today’s Annual General Meeting marks the end of my two-year
term as President of CPRS Hamilton. It has been a pleasure
representing our members and board over the past two years. I
cannot say enough about my distinguished colleagues that
have committed their time, expertise and creativity to their board
responsibilities. We’ve pulled together as a team to provide the
best possible professional development, social events and award
s
program to you. We’ve definitely learned some lessons along the
way and tried to use what was learned to improve our services to
our members.
CPRS Hamilton serves a much larger area than the day that it was
formed and we should be proud of how well known we have becom
e over the years.
We have the highest percentage of Accredited Members across Cana
da, a top-notch
mentorship program, flagship awards program and increasingly popul
ar professional
development sessions based on current issues and challenges for
the Public Relations
profession. Not to mention great social events that allows us to get
together and touch
base with old friends, colleagues and meet new acquaintances. After
all, building and
maintaining relationships is what we’re all about!
The sponsorship and continued support from past and new contri
butors is greatly
appreciated.
As a volunteer organization it is not only the board volunteering their
time and expertise
for our members but also senior practitioners renewing their involv
ement and young and
up-coming practitioners that makes our chapter tick.
We are so appreciative of any time that our members can give to
assist in a project or
event.
In my new role as Past President, over the next couple of years I
will be seeking your help
as I try to gather as much information about our past as possible
so that we can archive
this material and have it readily available for years to come. If you
happen to come across
anything in your files that you feel might be of interest to others pleas
e get in touch with
me and I’d be happy to include it.
Thank you for your continued support of CPRS Hamilton.
Best Regards,
Nancy Hutton, APR
President
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CPRSHamilton2011/2012AnnualFinancialStatement
Operating Fund Balance
as of March 31, 2011

Revenue:
Membership
Student Membership
Mentorship Program Sponsorship
Website Revenue
Event Revenue & Sponsors
Misc. revenue

Total
Expenses:

Event Expense
Design and Printing
Mentorship
Donations
Phone
Postage
Liability & Directors Insurance
Website
Board Expense
Bank & Credit Card Fees
Misc. expenses

$ 23,875.88

$ 6,863.50
$ 1,650.00
375.00
$
$
$ 15,167.84
330.58
$

$24,386.92

$ 4,975.84
334.48
$
598.56
$
580.00
$
$
31.64
$
$
$ 1,559.42
647.33
$
551.35
$

Total

$9,278.62

Excess Revenue

$ 15,108.30

Reserve Fund

TotalassetsasofMarch31,2012

$15,233.57

$39,112.04



Accreditation Report
Those who have made the decision to enter the Accreditation
process can attest to the level of personal commitment and
dedicated time and effort needed to be successful. Many have
moments that are peppered with certain amounts of anxiety about
work/life/study balance (not to mention the post-examination
wait), but largely candidates attest that the preparation process
instills confidence, and further supports their strategic practice and
commitment to the profession. Those who have earned their APR
are filled with an immense sense of pride and accomplishment.
Many state that they would recommend Accreditation to others
– and among CPRS Hamilton APR members this is evident.
Nearly half of CPRS Hamilton’s members are APRs and most are
active role models of
encouragement. Touting the benefits of the Accreditation process,
providing mentorship
and advice, and lending support throughout the process are just some
reasons that
CPRS Hamilton continues to enjoy one of the highest national partic
ipation rates.
The Accreditation process begins each year in December and ends
with final exams in
October. CPRS Hamilton offers its candidates support and guidance
throughout each
stage of the process – from the intention to submit a work sample
to preparatory study
sessions for the written and mock oral exams.
In 2011, three APR mentors lent a hand as guest speakers and mock
oral examiners.
Thanks to Carleen Carroll, APR, Ontario’s Regional Examiner, Kathle
en Garret, APR,
Accreditation Chair from CPRS Toronto and Fran Gregory, APR, past
Accreditation
Chair.
In 2011, one candidate, Lisa Stocco, APR, Communications Servic
es at Halton Catholic
District School Board, successfully completed all three portions of
the Accreditation
process, earning the APR designation.
Six new candidates entered the process in 2012, joining three return
ing, for an
outstanding total of nine candidates. With all six work samples subm
itted for review,
preparations have commenced for the summer study sessions. Feedb
ack from recent
examinations indicated that more oral exam preparation is necessary,
which will be an
area of further concentration for 2012.
Additionally, awareness efforts of CPRS National’s online Accreditatio
n maintenance
program, whereby members can maintain their designation online
at www.cprs.ca/
accreditation will be promoted heavily in 2012.
Melissa Macdonald, APR
Accreditation Chair



21st Annual Pinnacle Awards
A 21 Gun Salute to the best in Public Relations was the
celebration of 21 years of the CPRS Hamilton Pinnacle Awards
held at the James Street Armoury in Hamilton on April 12, 2012.
We were most appreciative of the hospitality of our host and
caterer that provided a historic overview of the building and
regiment, as well as the Red Coat Rileys that were dressed in
period uniforms.
Many thanks to Joanne Emerson, APR for planning an
entertaining and memorable evening that featured Toronto-based
comedian and emcee Judy Croon and guest speaker Tim Potocic,
creator of the Hamilton Supercrawl. Joanne’s committee of Grace
and Joy Shikaze,
Diffey, APR, FCPRS, Tony Ivarone, APR, FCPRS, Rick Mauro, APR,
for everyone.
APR paid attention to details to ensure it was an enjoyable evening
l and we are truly
Of course, our many sponsors help to make this award event specia
or for many years
grateful for their support. We thank CNW Group as our major spons
Pier 8 Group for
and also Acuity Options, Allegra, HECFI, JEM Communications and
their contributions.
judging coThere were many entries received this year and with the help of the
and the panel
S
coordinators Frank Florio, APR, LM and Dave Rowney, APR, FCPR
Muldoon, APR,
of judges, John Challinor II, APR, Al Czarnecki, APR, FCPRS, John
s were scored and
FCPRS, Christine Smith, and TAG Watson, APR, LM, the submission
the winners emerged.
COMMUNICATION PROGRAM CATEGORY
Marketing Communications
Pinnacle
Care”
Jeff Vallentin, APR, Hamilton Health Sciences — “Right Place, Best
Award of Merit
m Communications
Jeff Martin, APR, FCPRS, Niagara Region, Pier 8 Group and Quoru
— “Rethink Your Waste”
Community Relations
Pinnacle (2)
Janine Ivings, Town of Oakville — “Oakville Canopy Club”
to Featherwagons”
Sharon Little, APR - Regional Municipality of Halton — “A Farewell
Government Relations
Award of Merit
in Strategic
Carleen Carroll, APR, Regional Municipality of Halton — “Innovation
Planning”



Internal Communications
Pinnacle
Brenda Sweeney, APR, Kennedy Jones & Sweeney Inc. — “Stayi
n’ Alive — Oakville
Hydro’s Integrated OHSMS Campaign”
COMMUNICATION PROJECTS CATEGORY
Special Events
Award of Merit
Glenn Marshall, Greening Marketing Inc. — “Hot Chocolate Festiv
al”
Print Projects
Pinnacle
Sandy Manners, APR, FCPRS, Guelph Hydro Inc. — “Guelph Hydro
Inc. 2010
Sustainability Report”
Electronic & Interactive Communications
Award of Merit
Liliana Busnello, APR, Town of Milton — “Town of Milton Website”
Student Project Award
Award of Merit
Sheridan College Graduate Studies, Corporate Communications
Program — “Oakville
Salvation Army Santa Shuffle”, COR Communications: Erin MacD
onald, Lauren
Marinigh, Elizabeth Plouffe, Hayley Scarlett and Kayla Tishcoff.
SPECIAL AWARDS CATEGORY
Bill Cockman Memorial Award of Excellence in Public Relations.
Grace Diffey, APR, FCPRS
CPRS Hamilton Mentorship Award
Brenda Sweeney, APR
Student Award of Excellence
Melissa Kosowan, Sheridan
Lorelei Kilgour Memorial Outstanding Practitioner Award
Liliana Busnello, APR
We hope that in reading this, you’ll be motivated to review some of
the work that you’re
involved with now and starting thinking about preparing your entry
for next year.
Remember, you can’t win if you don’t enter and just think of how perfec
t a Pinnacle
would look in your office!
Nancy Hutton, APR
Pinnacles Chair
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Professional Development
This was my first year as professional development chair of
CPRS Hamilton. It was a year of learning and discovery, as
every week brought me into greater contact with the exceptional
professional communication practitioners who make up our
membership – a pleasant, engaged and progressive group. This
year was also a year for listening to what sorts of professional
development experiences and opportunities our membership
would like to participate in. After many onversations, a theme
emerged: “The Changing World of Communications Practice,”
and I got to work planning events to bring the theme to life for our
members.
Our first event covered the beachfront of communication and media
metrics in the
rapidly evolving world of social media, which is revolutionizing the
practice of public
relations in Canada and the world. The event brought together an
all-star panel of senior
communications researchers: David Bourne, Manager, Corporate
Communications, The
Scarborough Hospital; Andrew Laing, President, Cormex Research;
and David Scholz,
Vice-President, Leger Marketing, The conversation was broad-rangi
ng and rich with
data. What emerged from the discussion is that social media is an
area that appears to
lend itself to measurement, given that it is digital and part of the sema
ntic web, but that
establishing social media metrics that make sense for practitioner
s is very challenging.
Our second and third events will be held in May and then during the
summer. In May,
in an experiment, I will give a professional development session myse
lf immediately
following the AGM on “R.A.C.E. at the Races: Putting research to
work” in which we
will discuss what it really means to do research in professional comm
unication and how
that research can be systematic and lead to measurable data that
can be evaluated in a
meaningful way that justifies business decisions and leads to a susta
inable practice.
The final event will be a mini-symposium that asks a question that
is burning in the
minds of professional communicators: “How is the relationship betwe
en public relations
and journalism evolving?” This event will convene another senior
panel for andt will take
place during the summer. I am sure this event will be as exciting and
forward-looking as
our first panel was.
This has been a year of growth, change and discovery in the profes
sional development
portfolio. We should all look forward to the challenges and opportunitie
s that next year
will bring!
Dr. Alex Sévigny
Skills Development/Professional Development Chair



Networking Events
CPRS Hamilton provides opportunities for our members to
expand their professional networks by connecting with like-minded
communications and public relations professionals in social
settings. Members can catch up with old friends and make new
ones while they enjoy good food in elegant surroundings.
shoe Chapter
We partnered with our friends at IABC Golden Horse
th
to present a seasonal celebration on November 30 at the
Burlington Golf & Country Club. Our Holiday Humbug was well
h
attended and we raised $350 to support children’s literacy throug
The Hamilton Spectator’s Newspaper in Education program.
th
tunity for members to
The Annual General Meeting on May 10 2012 was another oppor
This year we added
get involved and learn more about their professional association.
noted communications
value by including a professional development session hosted by
educator Dr. Alex Sévigny.
social event on
Next up we hope you will join us as we welcome summer at a purely
June 21st in Ancaster. Watch your email for details.
members in
The strategic goals of our events are to encourage engagement of
benefits of CPRS
CPRS activities, provide networking opportunities, showcase the
encourage you
membership, and foster a spirit of belonging, or “team spirit”. We
s for seasoned
to become involved. Attending social events provides opportunitie
professionals to
professionals to meet up-and-comers and for students and young
connect with possible mentors.
fun!
Of course, the number one reason to attend CPRS Events —they’re
Bob Deans
Events Chair



Mentorship Program 2011-2012
Thanks to a hard-working committee, the Mentorship
Program reached new heights in terms of quality of
delivery and relationship-building. However, the real
heros are the mentors from our senior leadership
ranks who volunteered their time and went above and
beyond to provide a unique experience of sharing their
opinions and ideas with younger practitioners. Not to
Bruce Stock, left, with Dave Rowney
be outdone, the students and young PR professionals
who participated in the program proved to be dedicated,
enthusiastic and involved throughout the year.
The program was launched in the fall with a kickoff evening where the mentees and mentors met for
the first time. This provided us with an opportunity
to network, understand the responsibilities of each
participant, and to begin developing goals for the
The Mentorship Committee
students. We followed up with a second event, the
Humbug, for the annual holiday party. Mentees were
given some pre-event tips on networking and had a chance to practi
ce within our group
before the festivities got underway.
Two professisonal development sessions were held in the winter
months. In February
we hosted an extremely successful “Expert Panel” event on the subje
ct of public trust
and public relations. This was well attended by the mentor progra
m participants as
well as members of the general PR community. One of the highlig
hts as usual was our
annual “Reverse Mentoring” event in March where our mentees prepa
red and presented
on a variety of topics of interest to the senior practitioners such as
Pinterest, social
media etiquitte, and personality profiling.
We ended the program with a final evening to review the year and
look for ideas to make
improvements for 2012-13. Fortunately, all of our matches worke
d out very well and
there was general consensus that having regular contact with their
mentors was the
most valuable part of the program. We developed a LinkedIn discus
sion group which
was new this year, and it provided a forum for the group to ask more
questions and get
to know more of their peers in an on-line setting.
In terms of improvements for next year, we came away with some
solid suggestions
to consider for implementation. One of them is to provide more oppor
tunities for the
mentees and mentors to interact at the events, particularly the Exper
t Panel session.
We express our gratitude to a wonderful committee: Ginny Jones
, Frank Florio,
Christina Jean Pierre, Keisha Miller, Deidre Watson, Rosita Carob
elli, and Hope Paiva.
Bruce Stock APR FCPRS and David Rowney APR FCPRS
Mentorship Chairs
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Communications Portfolio Report
Strategic Goal: To create and manage integrated, multi-faceted
communications in order to provide information about CPRS
Hamilton to members, potential members, students and the
general public, and to achieve the organization’s desired mission
and vision.
Throughout the past year, the Communications co-chairs
addressed the website as their main priority for internal and
external communications. The first task was to initiate a badly
needed revamp of the website. The co-chairs worked together
Maria McDonald
to review the existing site and identify needed upgrades to the
functionality, content and look and feel, and then choose the right
vendor to do the work. Interkom was the successful vendor, and
they designed the new website using WordPress as the website
platform. The new website will be ready to launch in summer
2012.
While the website revamp was in progress, the co-chairs initiated
changes to other electronic communications, including enewsletters and event management. The existing website will be
maintained as the primary member communication tool until the
new website is ready to launch.
The Communications co-chairs supported other chapter initiatives
Monique Vezina, APR
and events, including the Summer Social, the Holiday Humbug,
the Pinnacle Awards and Gala, the Legacy Fund and the
professional development program.
er’s social
Plans for next year include establishing and implementing the chapt
ials to support
media strategy, investigating the use of videos, developing print mater
successes to
recruitment, and continuing to promote the chapter’s activities and
members and beyond.
Maria McDonald and Monique Vezina, APR
Communications Chairs
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Student Liaison Report
The strategic goals for the student liaison are to maintain
relations with the student population, foster volunteer
opportunities, and promote CPRS Hamilton as a society that
will be the primary organization for professional public relations
practitioners in Hamilton, Halton, Niagara and southwestern
Ontario.
These goals were met by keeping the lines of communication
open with the professional programs at Mohawk College,
McMaster University and in collaboration with Meaghan Turpin,
the student representative from Sheridan College.
student registration,
Working with the Board of Directors we streamlined the process for
Hamilton and
in addition to ensuring all student members were welcomed to CPRS
website login’s were functional.
l development events
We put effort into recruiting volunteers and publicizing professiona
members and we
and the Pinnacle Awards. All events were well attended by student
s.
were successful in recruiting volunteers for CPRS Hamilton event
se, including
As the year progressed we continued to have our membership increa
graduate program.
students from Royal Roads University and McMaster University under
portfolio of Student
There are initiatives we are currently working on to strengthen the
website that is
Liaison. This includes: developing content for the CPRS Hamilton
school year which
relevant to the student population; develop a strategy for 2012-2013
a student workshop
has the potential to create an internship at CPRS Hamilton and host
series.
student members.
To review the current year 2011-2012, we communicated with the
ement and
involv
We publicize CPRS Hamilton events, and maintained the student
embarking on the start
participation within the society. As the student member’s are now
ton as a society that
of their professional careers, we hope they will regard CPRS Hamil
s in Hamilton,
is the primary organization for professional public relations practitioner
Halton, Niagara and southwestern Ontario.
Christina Jean Pierre
Student Liaison
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